Dog Direction Boarding & In Home Care
Questionnaire

Client Information

*ON ARRIVAL PLEASE HAVE YOUR DOG ON A LEAD*

Name:
Address:

Date:

Phone:
Emergency contact name & phone:
How did you hear about Dog Direction?

Email:

Dog(s) Information
Name:
DOB/Age:
Breed:
Sex:
Is the dog on any medication?
Please state medication, dosage amount and frequency

De-sexed:

Please note any special requirements or symptoms to be aware of

Vet Information
Vet Name:
Phone:
Address:

Emergency phone:

Treatments
As the primary carer/owner of the dog(s) stated in this form, type "Yes" in the box on the right to
acknowledge that all flea, tick and worming treatment is the primary carer/owners responsibility and
is up to date, and Dog Direction is not responsible for any health issues occurring due to fleas, ticks or
worms whilst the dog(s) is/are in the care of Dog Direction
Daily food (Please specify any differences between dogs)
Brand/type of food:
Amount fed per day:
Other food/snacks fed:
Please note any special requirements:

I understand I am to provide my dogs food for the duration of its stay with Dog Direction unless other
arrangements have been made with Dog Direction. Type "Yes" in the box on the right to
acknowledge

Exercise
How often is your dog exercised?

How long do you exercise your dog and for what duration?

Your Dog(s) (Please specify any differences between dogs)
Does your dog have any behavioural issues or tendencies?
If so please describe them (eg. Digging, escaping, eating toads)

Does your dog get along with other dogs? Has your dog ever had an altercation with another dog?

Is your dog used to children?

Is your dog comfortable being left alone?

Is your dog crate trained?

Is there anything you know of that makes your dog uncomfortable?

Is there anything else we should know about your dog?

PLEASE READ
Terms & Conditions
§
§
§
§
§

§

§
§
§

Full payment is required on drop off
For board or home care of longer than 7 days, a deposit of 20% is required 7 days prior to board
start date which is non refundable
Pick up after midday will require a full day’s payment for board that day
Our usual operating hours are between 7.30am-6.30pm. If you require service outside these
hours there may be extra charges
Please communicate drop off and pick up times with Dog Direction and be prompt. If the drop
off or pick up time changes, please notify us immediately so we can amend our timetable
accordingly. It can be very frustrating for us to be held up by clients who are late who do not let
us know. Our time is valuable and we have a busy schedule to adhere to. We want to continue to
provide a premium service where we can work out drop off and pick up times to suit clients’
requirements and be as convenient as possible
Please be aware that any belongings dropped off with your dog are subject to being soiled or
damaged. We will do our very best to prevent this happening, however Dog Direction will not be
held liable for damage that may occur. We advise that any expensive bedding etc is not brought.
We do not tolerate any excessive barking and use bark collars when necessary
If at any time you have an issue with anything you are to speak with Dog Direction first to resolve
the issue. Dog Direction will always do their utmost to uphold the best service and standards
Please ensure you have read our Waiver of Liability document in full

Signed:_____________________________________

Print name:__________________________________________

Date:___________________________

